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ESA and CARE Program Report




Emails

During the month of March, 165,000 emails were deployed to customers who may
eligible for the CARE Program. The email featured CARE Program information and
directs interested customers to CARE website
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Dear Vinnie,

We understand that everyday expenses can have an impact on your household
That's why we offer some helpfd ways 10 lower your monthly bill and conserve
energy. You could get about 30% off your energy bill with the California Alternate
Rates for Energy (CARE) program, or you may qualify for the Family Electric
Rate Assistance (FERA) program

If your household meets the current income requirements or if someone in your
househoid participates in any of the listed public assistance programs, you are
Qualified and can apply now

CARE and FERA are just some of the many ways we are dedicated to providing
affordabie and reliable electricity for your home.

If's easy to find out if you qualify and apply online today

Learn More

i you of someone you know has been affected by the Ridgecrest or Trona
ecarthquakes, please visit sce.com/disastersupport for information about
consumer protections, programs and services that can assist you

Best regards,
Jill C. Anderson
Vice President, Customer Programs & Services
Southern California Edison
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Capitation Fee Program

The CARE/FERA Capitation Fee Program team is continuing its efforts to engage
existing Capitation agencies while strategically registering additional contractors to
overcome enrollment barriers, including language, culture, and special needs, to enroll
the hardest-to-reach customers. Because of these efforts, the Capitation Fee Program
continues to show enrollments from agencies previously inactive.

SCE currently has 63 CARE Capitation Agencies who help income qualified customer
gain assistance through the CARE and FERA program. In March, capitation contractors
and outbound calling efforts successfully enrolled 115 new customers in the CARE
Program. Current and ongoing campaign strategies and efforts include:

e Leveraging events sponsored by communities and cultural celebrations to reach
populations that may be eligible to enroll in the CARE Program.

e Partnering with SCE personnel to leverage existing SCE relationships with FBOs,
CBOs, and local governments.

e Utilizing existing channels to develop creative approaches for agencies to conduct
CARE/FERA outreach, including community-based outreach events and fairs.

2.2.2. Describe the efforts taken to reach and coordinate the
CARE program with other related low-income
programs to reach eligible customers.

SCE enrolls new CARE customers through the Energy Assistance Fund (EAF) program
which is an income-qualified program to help residential households pay their electric
bill. EAF is funded through voluntary donations from SCE employees, shareholders and
customers. EAF partners with the United Way of Greater Los Angeles and 80
community-based organizations to process EAF assistance request and donations.

SCE coordinates CARE enrollment with other income-qualified programs, such as ESA,
LIHEAP, and other low income-qualified programs offered through SoCalGas and
certain water utilities. ESA participants are automatically enrolled in CARE each month,
and LIHEAP participants are automatically enrolled in CARE quarterly. In March, SCE
enrolled 5737 eligible customers in CARE through data sharing with LIHEAP, ESA,
SoCalGas, and water utilities.

As described in this report, the CARE Program continuously makes efforts to integrate
messaging with the ESA Program at outreach events, communications, and marketing
campaigns to inform attendees about the ESA and CARE program that are available to
qualifying customers.

2.3. Recertification Complaints
SCE did not receive any recertification complaints in the month March
15
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Miscellaneous

CPUC Resolution M-4835 and D.19-07-015* established a permanent set of emergency
disaster customer protection measures that the utilities are mandated to implement in the
event of a declared emergency. In response to the mandated customer protections, SCE
has implemented a CARE post-enrollment verification (PEV) freeze to low income
customers impacted by the California emergencies/events for a period of one year
commencing from the date the Governor of California issued an emergency proclamation

due to a disaster.

Per Resolution M-3835 and D.19-07-015 below is a list of affected counties currently
under emergency protections.

Date of Proclamation | Disaster Name Affected County

7/4/2019 Ridgecrest Earthquake Kern

10/11/2019 Saddleridge, Eagle, Los Angeles and
Sandalwood, Reche, and Wolf Fires Riverside

10/25/2019 Tick Fire Los Angeles

10/27/2019 Easy, 46, Hill and Maria Fires All California

03/04/2020 COVID-19 Pandemic All California

Appendix A: Energy Savings Assistance Program and CARE Tables

Program Table Title
ESA — Intensified
Efforts in Response to Intensified ESA Activity in the Impacted
the Aliso Canyon ) Table | Area Pursuant to D.16-04-040
Natural Gas Leak st '
Emergency
ESA Table 1 ESA Program Expenses
Expenses Funded From 2009-2016
ESA Table 1A Unspent ESA Program Funds
ESA Table 2, 2A & 2B Expenses and Energy Savings by
Measures Installed
ESA Table 3 Average Bill Savings per Treated Home
ESA Table 4A Homes Treated

4 Decision Adopting an Emergency Disaster Relief Program for Electric, Natural Gas, Water and Sewer

Utility Customers
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Program Table Title
ESA Table 4B Homes Unwilling/Unable to Participate
ESA Table 5 Customer Summary
ESA Table 6 Expenditures for Pilots and Studies
ESA Table 7 Measures (Refflgerators and In Home
Energy Education)
CARE Table 1 CARE Program Expenses
CARE Enrollment, Recertification,
CARE Table 2 Attrition, and Penetration
CARE Table 3A&B CARE Post-Enrollment Verification
Results
CARE Self-Certification and Re-
CARE Table 4 Certification Applications
CARE Table 5 Enrollment by County
CARE Table 6 Recertification Results
CARE Table 7 Capitation Contractors
CARE Table 8 Participants as of Month End
CARE Table 9 CHANGES Expenditures
CARE Table 10 CHANGES One-On-One Assistance
CARE Table 11 CHANGES Group Assistance Sessions
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Table 1: Intensified ESA Activity in the Impacted Area Pursuant to D.16-04-040

Reporting Month/Year — March 2020
1. Total Homes Eligible: 1,322,388
2. Total Homes Visited in Aliso Canyon Territory: 313,695
2a. “Go-Back” Homes: 201,033
2b. First Touch Homes: 112,662
3. Percent of treated homes prioritized due to “High Usage”: 1.56%
4. Percent of treated “Multi-Family” units prioritized: 37.52%
5. Percent of homes jointly treated by SCE and SoCalGas: 48.83%
6. Average Per Home Savings for Homes Treated as a result of 316.65 kWh /
suspended program rules: 0.043 kW
7. Number of homes in the pipeline: 1253
8. Installed Measures by SoCalGas 9. Installed Measures by SCE
HE Clothes Washers: N/A CFLs: 417,066
Water Heater Blankets: N/A Fluorescent Torchiere
L _ 10,336
amps:
Low Flow Showerheads N/A LED A-Lamps: 643,702
Water Heater Pipe N/A LED Torchiere and LED
L _ 72,505
Insulation: Reflector Lamps:
Faucet Aerator: N/A Tier 1 and. Tlgr 2 Smart 292,646
Power Strips:
Thermostatic Shower Valve: N/A Energy Education 257,505
Air Sealing/Envelope: N/A Refrigerator Replacement: 24,465
Attic Insulation: N/A Room A/C Replacement: 734
Duct Testing & Sealing: N/A Evaporative Cooler
.. 15,235
Installation:
Furnace Clean & Tune: N/A Pool Pump Replacement: 3,024
Central A/C & Heat Pump
) 364
Replacement:
Therms Saved: N/A kWh Saved: 99,330,850
kW Saved: 13,489
Total Expenses: N/A Total Expenses: $182,308,763

10.SCE and SoCalGas are to prioritize near-term electric and natural gas savings
respectively.

a. Which measures have been identified as providing the highest near-term savings,
and how are they being prioritized?

SCE has identified refrigerator replacements and pool pump replacements as “Go Back”
targets due to their large near term, and enduring long term, energy savings. SCE
analyzed data from assessed homes that did not previously qualify for replacement of
these measures to identify homes most likely to qualify for replacement of these two
high impact and cost-effective measures.

Table 1: Intensified ESA Activity in the Impacted Area Pursuant to D.16-04-040 Page 1 0of 3
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11.SCE and SoCalGas should target a minimum average energy savings increase of 10
percent in the affected region as compared to pre-emergency savings for the duration
of the emergency time period.

a. Please provide your methodology for establishing pre-emergency baselines and
comparing average energy savings achieved in the affected regions indicate and
whether any automated measurement and verification tools are being utilized or
considered.

A pre-emergency baseline was established from the 2015 program year. The 2015 total
kWh and kW savings in the affected region was divided by 12 to obtain an average
monthly savings number of 704,000 kWh and 97kW. From this baseline, the monthly
savings goal in the Aliso Canyon area will be approximately 774,000 kWh and 107 kW.
The estimated monthly targets are based on previous metered consumption analysis of
an average treated home.

SCE may validate the achieved savings using a bill comparison methodology as is
consistently used for the ESA program for all IOUs. The pre- and post-treatment
comparison of AMI consumption data for treated homes is based on the standard
metered data-based measurement and verification protocols for measuring savings for
ESA treated homes. The validation of achieved savings may use a combination of
automated metered consumption and/or planned impact evaluation depending on the
timing of data needs. The needed lag in metered consumption data analysis
necessitates use of existing estimates for the required monthly reporting of program
accomplishments.

b. Please also discuss your progress in achieving the 10 percent savings increase.
Since April 28, 2016, 76,881,005 kWh and 10,310 kW have been saved in the Aliso
Canyon area, for an average of 20,078,872 kWh and 273 kW per month, which
continues to exceed the 10 percent savings.

12.SCE’s and SoCalGas’ suspension of the “3MM” and “Go-Back” rules should help
capture significant savings of at least 4 and 3 percent respectively on average.

a. Please provide your methodology for calculating average kWh saved for homes
made eligible through the aforementioned rule-suspensions and indicate whether
any automated measurement and verification tools are being utilized or
considered.

SCE has determined 501 kWh per month baseline kWh usage of homes in the impacted
area by averaging a sample of homes on CARE in Los Angeles, Orange, Riverside, San
Bernardino, and Ventura counties, an area which approximates the impacted area.

SCE will strive to attain 4% savings over this baseline, while still providing all eligible
and feasible measures to qualified homes in the identified impacted area.

See response to #11a above regarding automated measurement and verification tools.

Table 1: Intensified ESA Activity in the Impacted Area Pursuant to D.16-04-040 Page 2 of 3
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13.SCE and SoCalGas should provide the treatment of the most energy-intensive single-
and multi-family properties and target high energy using households first.

a. Please explain your strategy and progress identifying and targeting multi-family
and high-usage homes.

SCE continues to leverage information determined via the CARE High Usage
Verification process to identify and target energy intensive single-family, multi-family
and mobile home households in the impacted area. Letters are sent to customers with
the name and contact phone number for their local-area ESA program contractor,
allowing interested customers to receive program information and a more direct ESA
enrollment. Approximately 2% of the homes treated in Aliso Canyon area are CARE
high usage customers.

14.SCE and SoCalGas are to leverage program offerings outside of the ESA Program
portfolio that could also achieve energy savings (such as demand response or
deployment of solar thermal water heaters).

a. Please discuss your strategy for encouraging customer participation in other
demand response programs.

The CSI Thermal program had low participation rates and no longer has funding.
SCE has ceased marketing the program.

In addition, SCE’s contractor’s Program Representatives continue to review the ESA
Program Customer Energy Education and Resource Guide with each program enrollee
at time of in-home enrollment. This Energy Education focuses on no-cost actions these
low income customers can take to save energy and reduce their bills. Included in this
education is instruction on how to sign up for My Account, which provides them with
additional time and money savings tools and opportunities to participate in residential
energy efficiency rebate programs.
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